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Welcome to Kiwi Wealth’s second annual survey into understanding the attitudes of Kiwi 
Wealth KiwiSaver Scheme members towards responsible investing.

In August 2017 Kiwi Wealth first surveyed members of its KiwiSaver scheme to understand 
their attitudes towards responsible investment. 

This followed a survey commissioned by Responsible Investment Association Australasia 
(RIAA), and sponsored by Kiwi Wealth, in September 2016, that sought to understand 
consumer sentiment towards responsible investing.

In September 2018 RIAA commissioned another responsible investment survey, and several 
of the questions asked in that survey were used in this most recent Kiwi Wealth research, 
which was conducted during October 2018. 

Introduction
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The objectives of the consumer research were to identify:

Åwhat proportion of Kiwi Wealth KiwiSaver Scheme members would prefer to invest in a fund 

that considers the environmental, social and governance issues of the companies it invests in 

andhow members thought KiwiSaver scheme providers should influence those companies.

Åhow members feel about maximising financial returns, vs purely seeking financial returns.

Åmember responses to a series of barriers and attitudes questions.

ÅǘƘŜ ƎŜƴŜǊŀƭ ǎŜƴǘƛƳŜƴǘ ǘƻǿŀǊŘǎ άǊŜǎǇƻƴǎƛōƭŜέ Yƛǿƛ{ŀǾŜǊ ǎŎƘŜƳŜ ǇǊƻǾƛŘŜǊǎΦ

Åpotential impacts (positive or negative) on returns that consumers may expect of funds that 

ƛƴǾŜǎǘ ƛƴ ΨǊŜǎǇƻƴǎƛōƭŜ ƛƴǾŜǎǘƳŜƴǘǎΩ Ǿǎ ΨǎǘŀƴŘŀǊŘΩ ŦǳƴŘǎΦ 

ÅƳŜƳōŜǊ ƛƴǘŜǊŜǎǘ ƛƴ ŎŜǊǘƛŦƛŎŀǘƛƻƴ ƻŦ ΨǊŜǎǇƻƴǎƛōƭŜΩ ƛƴǾŜǎǘƳŜƴǘ ƳŀƴŀƎŜǊǎΦ

Objectives
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Consistent with the previous year, the following approach was used:

ÅA questionnaire was developed to collect information to meet the project objectives. The 

survey used a subset of the questions asked when RIAA/Kiwi Wealth conducted the 

survey in September 2016 and subsequent research conducted in 2018. 

ÅA mixed mode (combination of quantitative and qualitative questions) online survey was 

used to collect the data.

ÅThe data was collected during October 2018. Members of the Kiwi Wealth KiwiSaver 

Scheme were invited to complete the survey via an email invitation specific to the survey.

ÅA single $100 Prezzy® Card was offered as an incentive to respondents.

Approach
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Sample details

Age breakdown

18-30 11.7%
30-50 33.5%
50-60 25.5%
60-65 14.2%
65+ 15.1%

Total survey 
sample size

7231 members

100% KiwiSaver 
members

100% New 
Zealand 

respondents

18+

Gender

Male 49.3%
Female 50.7%

KiwiSaver Funds 
Under Management

$0-15K 32.6%
$15-30K 21.2%
$30-50K 17.1%
$50-100K 19.8%
$100K+ 9.2%



Å Nearly all (93%) respondents believe that it is of at least some importance that KiwiSaver funds consider environmental, social,governance and/or ethical 

factors, with 89% rating its importance as 5/10 or higher.

Å When choosing a KiwiSaver scheme provider, 51% of respondentsstated their choice was influenced more by ESG factors than their desire to maximise 

financial returns. 35% of respondentswould rather maximise financial returns than consider ESG factors while 12% took a balanced view (50/50).

Å 61%of respondents are more likely ǘƻ ǎŜƭŜŎǘ ŀ Yƛǿƛ{ŀǾŜǊ ǎŎƘŜƳŜ ǘƘŀǘ ŘŜƳƻƴǎǘǊŀǘŜǎ ƛǘ ŎƻƴǎƛŘŜǊǎ 9{D ŦŀŎǘƻǊǎ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ŦƛƴŀƴŎƛŀƭ ŦŀŎǘƻǊǎ ŀǎ ǇŀǊǘ ƻŦ ƛǘΩǎ 

investment process.

Å It is most important to pursue environmental and social issues in industries linked to animal cruelty, human rights abuses and labour rights abuses. 

Å It is most important to take people, animals and environmental damage into account when choosing which companies to invest in.

Å Most (75%) respondents would consider moving KiwiSaver scheme providers if they found out their existing scheme was investing in companies not 

consistent with their personal values.

Å Nearly all (90%) respondents expect their KiwiSaver and other investments to be responsibly invested.

Å More respondents (31%) believe that keeping an investment and using voting rights is more likely to influence company behaviourthan sellingthe investment 

όнн҈ύ ƻǊ άƴŀƳƛƴƎ ŀƴŘ ǎƘŀƳƛƴƎέ ŎƻƳǇŀƴƛŜǎ όнм҈ύΦ

Å 45% of respondentsǘƘƛƴƪ ƛǘΩǎ ƳƻǊŜ ƛƳǇƻǊǘŀƴǘ to avoid the worst companies in any sector than engage with companies to improve poor practices (39%).

Å Seventy-six per cent of respondents stated that they would be more likely to invest in a KiwiSaver fund that is certified by an independent body as a 

‘Responsible Investor’.

Key insights
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Detailed findings



Q: When choosing a KiwiSaver provider, how important is it that the provider's scheme considers environmental, social and governance (ESG) factors 

along with established financial analysis when investing? Environmental factors are things like climate change, loss of natural habitat, pollution; social 

factors include human rights and labourstandards; governance factors include bribery and corruption.

Ninety-three percent of respondents believe that it is of some importance that KiwiSaver funds consider 
environmental, social, governance along with established financial analysis when investing
Å Only 4% believed that these considerations had no importance at all
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Q: When choosing your KiwiSaver scheme provider, to what extent are your decisions influence by ESG factors versus your desire to maximise financial 

returns? Please indicate on the scale below the extent to which your decision to choose a KiwiSaver scheme provider is motivated by financial factors 

compared to consideration of ESG factors.

51% of respondents stated their decision to choose a KiwiSaver scheme provider was more influenced by 
ESG factors in addition to financial factors as part of its investment processes
Å Consideration of ESG factors is of most importance to respondents as opposed to focusing more on financial factors
Å 10% of respondents stated that their decision-making was purely influenced by their desire to maximize financial returns
Å Whilst ESG factors were the most important consideration, 35% of respondents placed at least some importance on financial values
Å 12% of respondents took a balanced view, stating their decision was weighted 50/50 between ESG factors and financial factors

% Financial factors % ESG Factors
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Proportion of respondents nominating a given weighting towards ESG factors vs. financial returns



Q: Suppose for a moment that a KiwiSaver scheme demonstrated that it used ESG factors in additional to financial factors as part of 

its investment process. How likely are you to select this scheme over the other schemes?

61% of respondents are more likely to select a KiwiSaver scheme that demonstrates it considers ESG 
factors in addition to financial factors as part of it’s investment process
Å Only 8% of respondents would be less likely to select a scheme that considers ESG factors when investing
Åон҈ ƻŦ ƴŜƛǘƘŜǊ ƳƻǊŜ ƻǊ ƭŜǎǎ ƭƛƪŜƭȅ ǘƻ ǎŜƭŜŎǘ ŀ ǇǊƻǾƛŘŜǊ ǘƘŀǘ ŘŜƳƻƴǎǘǊŀǘŜǎ ƛǘ ƛƴŎƻǊǇƻǊŀǘŜǎ 9{D ǇǊŀŎǘƛŎŜǎ ƛƴǘƻ ƛǘΩǎ ƛƴǾŜǎǘƳŜƴǘ processes
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Q: How important it is to you that your KiwiSaver scheme provider incorporates and pursues key environmental and social issues 
related to the following industries?

Respondents placed the highest importance on pursuing environmental and social issues in industries 
involved with animal cruelty, human rights abuses and labour rights abuses
Å The majority of respondents provided an opinion on all industries nominated in the survey

Answeroptions Very important Important Somewhatimportant Not at all important Don’tknow/
Can’t say

Animal cruelty 54% 27% 13% 5% 2%

Human rights abuses 62% 23% 10% 4% 2%

Labour rights abuses 49% 30% 14% 5% 2%

Tobacco 32% 23% 21% 20% 3%

Gambling 28% 26% 25% 19% 3%

Palm oil 38% 27% 19% 11% 4%

Military weapons 41% 21% 17% 16% 4%

Personal firearms 32% 23% 21% 20% 4%

Fossil fuels 32% 28% 22% 15% 3%

Adult 
entertainment/pornography

31% 18% 20% 25% 5%

Genetic engineering (GMOs) 20% 22% 27% 27% 5%

Alcohol 16% 21% 30% 30% 3%
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Q: Please indicate how important it is to you that your KiwiSaver provider takes the following issues into account when investing your 
retirement savings?

Respondents identified issues related to people, animals and environmental damage of highest 
importance when KiwiSaver providers are choosing where to invest their money
Å Respondents generally gave issues with a direct impact on people, animals and damage to the environment the highest levels ofimportance
Å Respondents felt less strongly about carbon emissions

Answeroptions Very important Important Somewhat
important

Not at all 
important

Don’tknow/
Can’t say

ModernSlavery 68% 19% 8% 4% 2%

Child labour 71% 18% 7% 3% 1%

Animalcruelty 56% 27% 12% 4% 1%

Briberyand corruption 57% 26% 11% 4% 2%

Human rights 61% 26% 9% 3% 1%

Labourrights 47% 33% 14% 4% 1%

Environmentaldamage 56% 28% 11% 4% 1%

Carbon emissions 38% 33% 18% 9% 2%
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Q: How much do you agree or disagree with the following statements?

Most (75%) respondents would consider moving KiwiSaver scheme providers if they found out their 
existing scheme was investing in companies not consistent with their personal values
Å Nearly all (90%) respondents expect their KiwiSaver and other investment to be responsibly invested

Åhƴƭȅ о҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŘƛŘƴΩǘ ŀƎǊŜŜ ǘƘŀǘ ǘƘŜƛǊ Yƛǿƛ{ŀǾŜǊ ŀƴŘ ƻǘƘŜǊ ƛƴǾŜǎǘƳŜƴǘǎ ǎƘƻǳƭŘ ōŜ ƛƴǾŜǎǘŜŘ ǊŜǎǇƻƴǎƛōƭȅ
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90%

75%
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8%

I expect my KiwiSaver and other investment to be responsibly invested I would consider moving my KiwiSaver and other investments to another provider
if I found out they were investing in companies not consistent with my personal

values

Proportion of respondents demonstrating a level of agreement

Agree Disagree



Q: How much do you agree or disagree with the following statement regarding switching to a "responsible" KiwiSaver scheme 

provider?

53% of respondents agree that there isn’t enough independent information available on “Responsible” 
KiwiSaver scheme providers 
Åрр҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƻƴΩǘ ƘŀǾŜ ǘƛƳŜ ǘƻ ƭƻƻƪ ŀǘ ŀƭƭ ŀǾŀƛƭŀōƭŜ άwŜǎǇƻƴǎƛōƭŜ LƴǾŜǎǘƳŜƴǘέ ƻǇǘƛƻƴǎ ŀƴŘ ŎƻƳǇŀǊŜ ǘƘŜm
Åhƴƭȅ у҈ ōŜƭƛŜǾŜ άǊŜǎǇƻƴǎƛōƭŜέ ƛƴǾŜǎǘƳŜƴǘ ŦǳƴŘǎ ŀǊŜ ǘƻƻ ŜȄǇŜƴǎƛǾŜ
Å¢ƘŜǊŜ ƛǎ ŀ ōŜƭƛŜŦ ŀƳƻƴƎǎǘ ƻƴƭȅ оп҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǘƘŀǘ άǊŜǎǇƻƴǎƛōƭŜέ ƛƴǾŜǎǘƳŜƴǘ ŦǳƴŘǎ ǇŜǊŦƻǊƳ ōŜǘǘŜǊ ƻǾŜǊ ǘƘŜ ƭƻƴƎ ǘŜǊƳ
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independent information

available

I don't have time to look at all
the options and compare them

There seems to be a lack of
credible investment options

It's too hard to switch I don't have enough money in
my KiwiSaver account so it's

not worth changing

I think "responsible" KiwiSaver
investment funds perform
better over the long term

I don't believe claims by funds
describing their offer as

"responsible"

If a KiwiSaver scheme provider
claims they cosnider ESG

factors when investing, I'd
actively look to find out if they

do

"Responsible" investment
funds are too expensive

Proportion of respondents nominating a level of agreement with the following statements



Q: Which of the following actions by shareholders, such as your KiwiSaver provider, do you believe is more likely to influence a

ŎƻƳǇŀƴȅΩǎ ōŜƘŀǾƛƻǳǊΚ

More respondents (31%) believe that keeping an investment and using voting rights is more likely to 
influence company behavior than selling an investment and having no further involvement (22%) or 
“naming and shaming” (21%)
Å There is a belief amongst 31% of respondents that using shareholder rights to change company direction is more likely to influence a companies 

behavior
Å Selling investments and naming and shaming the company were similarly rated by respondents
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22%

31%

21%

26%

Selling its investment in the company and
having no further involvement

Keeping its investments and using its right as a
shareholder to change company direction

Naming and shaming the company for its poor
behaviour

Don't know / Can't say

Proportion of respondents nominating given response



vΥ Lǘ ƛǎ ƳƻǊŜ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ŀƴ ƛƴǾŜǎǘƳŜƴǘ ŎƻƳǇŀƴȅ ǘƻΧ

45% of respondents think it’s more important to avoid the worst companies in any sector than engage 
with companies to improve poor practices (39%)
Å A portion (16%) of the respondents were unsure as to what is more important for an investment company to do

17

39%

45%

16%

Engage with companies to improve poor
practices

Avoid the worst companies in any sector Unsure

Proportion of respondents nominating given response



vΥ ²ƻǳƭŘ ȅƻǳ ōŜ ƳƻǊŜ ƭƛƪŜƭȅ ƻǊ ƭŜǎǎ ƭƛƪŜƭȅ ǘƻ ƛƴǾŜǎǘ ƛƴ ŀ Yƛǿƛ{ŀǾŜǊ ǎŎƘŜƳŜ ǘƘŀǘ ƛǎ ŎŜǊǘƛŦƛŜŘ ōȅ ŀƴ ƛƴŘŜǇŜƴŘŜƴǘ ōƻŘȅ ŀǎ ŀ άwŜǎponǎƛōƭŜ LƴǾŜǎǘƻǊέ όƛΦŜΦ ŀ 

certification program for providers of responsible investment products that takes into account environmental, social and governance considerations)? 

Seventy-six per cent of respondents stated that they would be more likely to invest in a KiwiSaver fund 
that is certified by an independent body as a ‘Responsible Investor’
Å Few respondents were biased strongly against investing in a KiwiSaver fund that is certified.
Å! ƳŀƧƻǊƛǘȅ όоу҈ύ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŜƛǘƘŜǊ ΨƴŜǳǘǊŀƭΩ ƻǊ ƘŀŘ ŀ ǇƻǎƛǘƛǾŜ ōƛŀǎ ǘƻǿŀǊŘǎ ŎƘƻƻǎƛƴƎ ŀ ŎŜǊǘƛŦƛŜŘ ŦǳƴŘ
ÅhǾŜǊ ǘƘǊŜŜ ǉǳŀǊǘŜǊǎ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ƛƴŘƛŎŀǘŜŘ ǘƘŜȅ ǿŜǊŜ ΨƳǳŎƘ ƳƻǊŜ ƭƛƪŜƭȅΩ ǘƻ ŎƘƻƻǎŜ ŀ ŎŜǊǘƛŦƛŜŘ ŦǳƴŘ
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Comparison with previous survey



Å Nearly all (93%) respondents believe that it is of at least some importance that KiwiSaver funds consider environmental, social,governance and/or ethical 

factors, with 89% rating its importance as 5/10 or higher.

Å Previously this rated at 99%, so the level of interest and support decreased slightly compared to the last survey. This was impacted by a slight increase of respondents indicating it as not important, up to 4% from 1%.

Å When choosing a KiwiSaver scheme provider, 51% of respondentsstated their choice was influenced more by ESG factors than their desire to maximise 

financial returns. 35% of respondentswould rather maximise financial returns than consider ESG factors and 12% took a balanced view (50/50).

Å Previously there was a more balanced view (47% choosing 50/50) with a slight bias towards ESG factors (37%). In this latest survey, a continued trend towards ESG factors is prominent (51%), and a move away from a less 

balanced view (47% previously vs. 12%) 

Å It is most important to pursue environmental and social issues in industries linked to animal cruelty, human rights abuses and labour rights abuses. 

Å The focus on these issues remained similar to the last survey.

Å It is most important to take people, animals and environmental damage into account when choosing which companies to invest in.

Å The focus on these issues remained similar to the last survey.

Å More respondents (31%) believe that keeping an investment and using voting rights is more likely to influence company behaviourthan sellingthe investment 

όнн҈ύ ƻǊ άƴŀƳƛƴƎ ŀƴŘ ǎƘŀƳƛƴƎέ ŎƻƳǇŀƴƛŜǎ όнм҈ύΦ Yƛǿƛ ²ŜŀƭǘƘ ƳŜƳōŜǊǎ ŀǇǇǊŜŎƛŀǘŜ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ƳƻǊŜ ǘƻ wL ǘƘŀƴ ŜȄŎƭǳǎƛƻƴǎΦ

Å Lƴ ƻǳǊ ǇǊŜǾƛƻǳǎ ǎǳǊǾŜȅΣ ƳƻǊŜ ǊŜǎǇƻƴŘŜƴǘǎ ŦŜƭǘ ǎŜƭƭƛƴƎ ŀƴ ƛƴǾŜǎǘƳŜƴǘ ǿŀǎ ƳƻǊŜ ƭƛƪŜƭȅ ǘƻ ƛƴŦƭǳŜƴŎŜ ŎƻƳǇŀƴȅ ōŜƘŀǾƛƻǳǊ όпп҈ύΦ άbŀminƎ ŀƴŘ ǎƘŀƳƛƴƎέ ǿŀǎ ǎŜŜƴ ŀǎ ƭŜǎǎ ƭƛƪŜƭȅ ǘƻ ƛƴŦƭǳŜƴŎŜ ōŜƘŀǾƛƻǳǊ ƛƴ ǘƘƛǎ ǎǳǊǾŜȅ όнм҈ ǾǎΦ ол҈ύ 

ŀƴŘ ƪŜŜǇƛƴƎ ŀƴ ƛƴǾŜǎǘƳŜƴǘ ŀƴŘ ǳǎƛƴƎ ǾƻǘƛƴƎ ǊƛƎƘǘǎ ǎǘŀȅŜŘ ǘƘŜ ǎŀƳŜΦ ¢ƘŜǊŜ ǿŀǎ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ǇŜƻǇƭŜ ǿƘƻ ǿŜǊŜ ΨŘƛŘƴΩǘ ƪƴƻǿ κ ŎƻǳƭŘƴΩǘ ǎŀȅΩ όмс҈ ǇǊŜǾƛƻǳǎ ǎǳǊǾŜȅ ǾǎΦ нс҈ ǘƘƛǎ ǎǳǊǾŜȅύΦ

Å Seventy-six per cent of respondents stated that they would be more likely to invest in a KiwiSaver fund that is certified by an independent body as a 

‘Responsible Investor’.

Å This result is a decrease on the earlier survey (previously 86%), however is still a significant increase from the initial RIAA/Kiwi Wealth research where only 55% of respondents believed certification was worthwhile.

Comparison with previous survey
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Kiwi Wealth Limited is the issuer and manager of the Kiwi Wealth KiwiSaver Scheme. The Product 
Disclosure Statement for the Kiwi Wealth KiwiSaver Scheme is available at www.kiwiwealth.co.nz.

© Kiwi Wealth Limited 2018
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