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Introduction

Wel come to Kiwli Wealth’s second annual su
Wealth KiwiSaver Scheme members towards responsible investing.

In August 2017 Kiwi Wealth first surveyed members of its KiwiSaver scheme to understand
their attitudes towards responsible investment.

This followed a survey commissioned by Responsible Investment Association Australasia
(RIAA), and sponsored by Kiwi Wealth, in September 2016, that sought to understand
consumer sentiment towards responsible investing.

In September 2018 RIAA commissioned another responsible investment survey, and severa
of the questions asked In that survey were used In this most recent Kiwi Wealth research,
which was conducted during October 2018.



ODbjectives

The objectives of the consumer research were to identify:

Awhat proportion of Kiwi Wealth KiwiSaver Scheme members would prefer to invest in a funt
that considers the environmental, social and governance issues of the companies it invests
andhow members thought KiwiSaver scheme providers should influence those companies

A how members feel about maximising financial returns, vs purely seeking financial returns.

A member responses to a series of barriers and attitudes questions.
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A potential impacts (positive or negative) on returns that consumers may expect of funds that
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Approach

Consistent with the previous year, the following approach was used:

A A questionnaire was developed to collect information to meet the project objectives. The
survey used a subset of the questions asked when RIAA/Kiwi Wealth conducted the
survey in September 2016 and subsequent research conducted in 2018.

A A mixed mode (combination of quantitative and qualitative questions) online survey was
used to collect the data.

A The data was collected during October 2018. Members of the Kiwi Wealth KiwiSaver
Scheme were Invited to complete the survey via an emaill invitation specific to the survey.

A A single $10@rezz® Card was offered as an incentive to respondents.



Sample detalls

Total survey Age breakdown Gender KiwiSaver Funds 100% KiwiSaver

sample size Under Management members
18-30 11.7% Male 49.3%

7231 members 3050  33.5% Female 50.7% $0-15K  32.6% 100% New
50-60 25.5% $1530K 21.2% Zealand
60-65 14.2% $3050K 17.1% respondents
65+ 15.1% $50-100K 19.8%

$100K+ 9.2%



Key Insights

A Nearly all (93%) respondents believe that it is of at least some importance that KiwiSaver funds consider environmah@gbyvsocance and/or ethical
factors, with89% rating its importance as 5/10 or higher.

A When choosing a KiwiSaver scheme provisl&¥ of respondentstated their choice was influenced more by ESG factors than their desire to maximise
financial returns35% of respondentsvould rather maximise financial returns than consider ESG factors $2#dook a balanced view (50/50).

A 61%of respondents are more likely 2 a4 St SO0 | YASGA{l OSNI Aa0KSYS GKId RSY2yaiuN)raSa Ad O2\
Investment process.

A It is most important to pursue environmental and social issues in industries linkedrtal cruelty, human rights abuses and labour rights abuses
A 1t is most important to take@eople, animals and environmental damageto account when choosing which companies to invest in.

A Most (75%) respondentsould consider moving KiwiSaver scheme providers if they found out their existing scheme was investing in companies not
consistent with their personal values

A Nearly all (90%) respondents expect their KiwiSaver and other investtodngsresponsibly invested

A More respondents (31%) believe thateping an investment and using voting rights is more likely to influence company behati@n sellinghe investment
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A 45% of respondentst KA Y1 A U Q& toragoliihe woysLdgnblnles/iniany secttnan engage with companies to improve poor practices (39%).

A Seventysix per cent of respondentstated that they would be more likely to invest in a KiwiSaver fund thegrisfied by an independent body as a
‘*Responsi ble I nvestor’






Ninety-three percent of respondents believe that it is of some importance that KiwiSaver funds consid

environmental, social, governance along with established financial analysis when investing
A Only 4% believed that these considerations had no importance at all

Q:When choosing a KiwiSaver provider, how important is it that the provider's scheme considers environmental, social and@q¥8G) factors
along with established financial analysis when investing? Environmental factors are things like climate change, losd ledim&ttyrpollution; social

factors include human rights andbourstandards; governance factors include bribery and corruption.

Proportion of respondents nominating a given level of importance

40%

15%
12% 11%

6%

5% 4%

2% 2% 2% 1%

Extremely Important 9 8 7 6 5 4 3 2 1 Not Important

93%



51% of respondents stated their decision to choose a KiwiSaver scheme provider was more influence

ESG factors in addition to financial factors as paritsfinvestment processes

A Consideration of ESG factors is of most importance to respondemspasedto focusing more on financial factors

A 10% of respondents stated that their decisioraking was purely influenced by their desire to maximize financial returns

A Whilst ESG factors were the most important consideration, 35% of respondents placed at least some importance on fingscial val
A 12% of respondents took a balanced view, stating their decision was weighted 50/50 between ESG factors and financial factors

Q: When choosing your KiwiSaver scheme provider, to what exteryoaralecisions influence by ESG factors versus your desire to maximise financie
returns? Please indicate on the scale below the extent to which your decision to choose a KiwiSaver scheme provideies gdinancial factors

compared to consideration of ESG factors.

Proportion of respondents nominating a given weighting towards ESG factors vs. financial returns
13%
12%
11% 11%

10%
9%

7% 7%
6% 6% 6%

100% 90% 80% 70% 60% 50%/50% 60% 70% 80% 90% 100%

. . 10
% Financial factors % ESG Factors



61% of respondents are more likely to select a KiwiSaver scheme that demonstrates it considers ESC

factors 1 n addition to filinanci al factors as p
A Only 8% of respondents would be less likely to select a scheme that considers ESG factors when investing
Aow:>: 2F YSAUKSNI Y2ZNBE 2N fSaa ftA1Steée (2 aStSOU | LIN@dess&SNI GKIF G RS

Q: Suppose for a moment that a KiwiSaver scheme demonstrated that it used ESG factors in additional to financial fadtofs as
Its Investment process. How likely are you to select this scheme over the other schemes?

Proportion of respondents nominating a given level of likeliness to choose one scheme over
another

61%

32%

8%

Less likely to select this scheme About the same More likely to select this scheme
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Respondents placed the highest importance on pursuing environmental and social issues In industrie:

iInvolved with animal cruelty, human rights abuses atabour rights abuses
A The majority of respondents provided an opinion on all industries nominated in the survey

Q: How important it is to you that your KiwiSaver scheme provider incorporates and pursues key environmental and sacial issue
related to the following industries?

Very important Important Somewhatimportant | Not at all important Do nkhdw/
Can

Animal cruelty 54% 27% 13% 5% 2%
Human rights abuses 62% 23% 10% 1% 2%
Labour rights abuses 49% 30% 14% 5% 2%
Tobacco 32% 23% 21% 20% 3%
Gambling 28% 26% 25% 19% 3%
Palm ol 38% 27% 19% 11% 1%
Military weapons 41% 21% 17% 16% 1%
Personal firearms 32% 23% 21% 20% 4%
Fossil fuels 32% 28% 22% 15% 3%
Adult 31% 18% 20% 25% 5%
entertainment/pornography

Genetic engineering (GMO 20% 22% 21% 27% 5%
Alcohol 16% 21% 30% 30% 3%
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Respondents identified issues related to people, animals and environmental damage of highest

Importance when KiwiSaver providers are choosing where to invest their money

A Respondents generally gave issues with a direct impact on people, animals and damage to the environment the highesirpogisnce
A Respondents felt less strongly about carbon emissions

Q: Please indicate how important it is to you that your KiwiSaver provider takes the following issues into account wheg youas

retirement savings?

Answeroptions Very important| Important Somewhat Not at all Do nkhd.w/
Important Important Can

Modern Slavery

Child labour
Animalcruelty
Briberyand corruption
Human rights
Labourrights
Environmentadamage

Carbon emissions

68%
71%
56%
S57%
61%
47%
56%
38%

19%
18%
27%
26%
26%
33%
28%
33%

8%
%
12%
11%
9%
14%
11%
18%

4%
3%
4%
4%
3%
4%
4%
9%

2%
1%
1%
2%
1%
1%
1%
2%
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Most (75%) respondents would consider moving KiwiSaver scheme providers if they found out their

existing scheme was investing in companies not consistent with their personal values

A Nearly all (90%) respondents expect their KiwiSaver and other investment to be responsibly invested
Ahyté oz 2F NBALRYRSYyuUd RARY QU |3INBS 0KIU UGKSANI YASA{I OSNIJ I YR 21

Q: How much do you agree or disagree with the following statements?

Proportion of respondents demonstrating a level of agreement

90%
715%

8%

o0 I

| expect my KiwiSaver and other investment to be responsibly invested | would consider moving my KiwiSaver and other investments to another provic
If | found out they were investing in companies not consistent with my personz

values

Agree mDisagree
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53% of respondents agree that there I sn’t eno
KiwiSaver scheme providers
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Q: How much do you agree or disagree with the following statement regarding switching to a "responsible” KiwiSaver scheme
provider?

Proportion of respondents nominating a level of agreement with the following statements

5304, 55%
50%
34%
26%
17%
13% 10%
0
8%
There's not enough | don't have time to look at all There seems to be a lack of It's too hard to switch | don't have enough money in think "responsible” KiwiSavet don't believe claims by funddf a KiwiSaver scheme provider "Responsible” investment
independent information the options and compare them credible investment options my KiwiSaver account so it's investment funds perform describing their offer as claims they cosnider ESG funds are too expensive
available not worth changing better over the long term “responsible” factors when investing, I'd
actively look to find out if they
do
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More respondents (31%) believe that keeping an investment and using voting rights i1s more likely to
Influence company behavior than selling an investment and having no further involvement (22%) or

“nami ng and shaming” (21%)
A There is a belief amongst 31% of respondents that using shareholder rights to change company direction is more likelyceoantbmpanies

behavior
A Selling investments and naming and shaming the company were similarly rated by respondents

Q: Which of the following actions by shareholders, such as your KiwiSaver provider, do you believe is more likely ®anfluenc
O2YLI} yéQa o0SKIF @A 2 dzNK

Proportion of respondents nominating given response

31%
26%

22% 210

Selling its investment in the company and Keeping its investments and using its right asNeming and shaming the company for its poor Don't know / Can't say

having no further involvement shareholder to change company direction behaviour
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415% of respondents think 1 t°s more | mportant

with companies to improve poor practices (39%)
A A portion (16%) of the respondents were unsure as to what is more important for an investment company to do
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Proportion of respondents nominating given response

45%

39%

16%

Engage with companies to improve poor Avoid the worst companies in any sector Unsure
practices
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Seventysix per cent of respondents stated that they would be more likely to invest in a KiwiSaver funo
that 1 s certi fired by an 1 ndependent body as a

A Few respondents were biased strongly against investing in a KiwiSaver fund that is certified.
Al YI22NAOGE oOoy:20 2F NBALRYRSYOa 6SNB SAUKSNI WySdziNX £ Q 2NJ KFR |
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certification program for providers of responsible investment products that takes into account environmental, social andrg®/eonsiderations)?

Proportion of respondents nominating a given level of likelihood

51%

24%

14%

6%

2% 3%

Much more likely Slightly more likely Neither more or less likely Slightly less likely Much less likely Don't know / Can't say
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Comparison with previous survey




Comparison with previous survey

A

Nearly all (93%) respondents believe that it is of at least some importance that KiwiSaver funds consider environmah@gbveocance and/or ethical
factors, with89% rating its importance as 5/10 or higher

A Previously this rated at 99%, so the level of interest and support decreased slightly compared to the last survey. Mpiactedshy a slight increase of respondents indicating it as not important, up to 4% from 1%.

When choosing a KiwiSaver scheme provig&¥s of respondentstated their choice was influenced more by ESG factors than their desire to maximise
financial returns35% of respondentsvould rather maximise financial returns than consider ESG factord 2ditbok a balanced view (50/50).

A Previously there was a more balanced view (47% choosing 50/50) with a slight bias towards ESG factors (37%). Inuhisytagesoatinued trend towards ESG factors is prominent (51%), and a move away from a less
balanced view (47% previously vs. 12%)

It Is most important to pursue environmental and social issues in industries linkadrt@l cruelty, human rights abuses and labour rights abuses

A The focus on these issues remained similar to the last survey.

It Is most important to tak@eople, animals and environmental damageto account when choosing which companies to invest in.

A The focus on these issues remained similar to the last survey.

More respondents (31%) believe thageping an investment and using voting rights is more likely to influence company behaviar sellinghe investment
OHH 20 2N aylFYAYI FYR aKFEYAYyTE O2YLI YASEA OHM>O0OD YABGA 2SIHfOK YSYOSNEB
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Seventysix per cent of respondentstated that they would be more likely to invest in a KiwiSaver fund tleerisied by an independent body as a
Responsi ble I nvestor’

A This result is a decrease on the earlier survey (previously 86%), however is still a significant increase from theAriiai Riealth research where only 55% of respondents believed certification was worthwhile.
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